2019128

ReCent
Medical News

A PEALE A IR AT

TREES

ESRTREGPEFEEEER

RNEREERMEENSEERD, ERMEETREES

FARBRIKE, EEEZNE, EERiNEaiiEs T —928
F RIREER, MARER.

B, BB TGEITRIMo B BB %R 51 ERH
R, UREZEHNEZEREES (DTC) HEEENM
R, B ERERMIEERIOREERNTEMEESE —&
EREEEkEENRHER M BRI TS, BERR,
EXYTHERE. RS THEBNEREEEE, BE
Hettha, CIERMRRASHE—EEE. REBESERA
RIBhEEEEE .

EERMEALENERNER, RARRITR/EES
(BE) <EIATIUERIRLE,
ITRIEESHTOE, 18, RRNBREREE AFKE
IR, LIRETHIBER. ERMEFRENTE". B

" See PwC. (2012) Insurance 2020: Turning change into opportunity.

2See Lin, T.C. W. (2012). A Behavioral Framework for Securities Risk. 34
Seattle University Law Review 325.

3 See National Institute on Aging, National Institutes of Health. (2013).
Psychological Science and Behavioural Economics in the Service of Public
Policy.

PEGEERRT. BEEA A,

BitER, ERVER, BRTPREATMBENREREKE
2, TAKEL2CHEZEARSEES, BRicEFs2
WFNBATARAS. 5aME. AHEEmERE. ExR0VA° LIRE
ERB AT RBATHER RIE $ErPEs 18E 0] S RIE
F.

BERSEREREREA, AMBREETEPR EGEE
BIERIRAFINES, TP R LA ER SR 7B 1E
BANEBERRE. A, REHFRNEHE, AMLAR
EMHIEMRRIE—FE L, TAKSESNREMRER,
0% TRSERREENENE. HEfM 0%, 178
RN RES EREE— R E.
EZHESNOESRACHE BHNE (Daniel Kahneman) 2
TEREZNABAZ—, BREKGHES (LEIER)
(‘Thinking fast and slow') BEE. FRASLESHTFN
OIRER, SIREET 2002 FEEBEEREE—ER
B+ AR TREET 4R (Amos Tversky) 3
SHRE, BELRIAELME,

4 See Dolan, P., Hallsworth, M., Halpern. D., King, D. & Vlaev. (2010).
Mindspace: Influencing behaviour through public policy. Retrieved from
Cabinet Office, Institute for Government website

5See Grant, K. (2014). Consumer Emotion — Measuring Trust, Value and
Loyalty inthe Protection Area. Hannover Re InFocus

hannover re’



RS TERANRERIZANER, BLER IR
EMRR. e E—RRR T AIRIER". BENAER
WERRBIRRAVRAES S AR, RIA—EEEN
MRS R—(EREEREEE (Kahneman, 2003) . B3
ERTREEERRARR. SRR REREFRNRERYE (IFHEK)
iR, AFRESEL RNRREEEFHRFEHER, 5
ERESE DRARRR 7 AR REATEASRNE B
IEREM’, BRHRAMNEEEEERANR BN S BR T
HEBIOARRR, RNSIEITER 1979 FERAHR)
MERGERS BRI EBRRR DT kB T B AFRRIRA
ERGEATS (BAMESHHEMIEREUSKCERE
EE) .
FRNSRHASFEMERS RN REFEHER (BR
1), MISEBEGHEE (BR 27) . EHIEMITRRRS, &
MEFRFAZIMERR BR 1 ETHEREN, BR 2 &
ITRMETIRERE) . B, RMANEEEERZEBRMN
EEES

A, ERUAMERIEREN. RRBEPHRRER, ERHM
SIEAPIBINER. "BIRER"BR, APEEHIZEEER
KA RER TRYTRRRAR, SEEH BN
1B, APIAEEER/IHERIRERENESIE'. RS2,
REXREREE—MBEEENRE, ERRREIHRIES
RERRIASSIRRGIR? L5, fRfIEisY, AMELELEER
FRAGRIRICRY. fltl, APSEBANEREREE SRHER
FNEREE—BMERE 1,000 BEABE—HAEAE
TR EAI A SRR ?

% See Samson, A. (2014) The Behavioural Economics Guide 2014 (with a
foreword by George Loewenstein and Rory Sutherland) (1st ed.).

7 See Kahneman, D. (2011). Thinking, fastand slow. New York. Farrar, Straus
and Giroux

8 See Kahneman, D. & Tversky, A. (1979). Prospect Theory: An Analysis of
Decision under Risk. Economterica 47(2), 263-292

Hannover Re| 2

TRER

EITRRESNREFETSRENTARE, ELRRES
FEHEEHEESHERIRE . BYREUEE BUBE
EFERBERAE. BEASBNERSRSE. BE MM
BEIVKERFRRE, EERATEE. BLRRIMF
BiE:

RIFRR: SERREELNER, "RERES, UEBE
BRIORE, BROHMRE T R HEE SRR TR E
G, ISKEEETBERER, MEREET. Ak
EARA RANRMABSCRICERAITER, hfIERSER IR T R
BAFEHRE,

BREEN: EBIEELRSF AT REIEMERIGE.

. g
— -

.
HERSERENS, RFEERERN.

RIREN: EmEEENENEESES TRRIER, &
FIRTHHASRRIE LA S BAINREFZ. EHEER
89, RRFHMNEEEDLIN EBREMANERE HEE R
9.

? See Erta, K., Hunt, S., Iscenko, Z. & Brambley, W. (2013). Applying
behavioural economics at the Financial Conduct Authority, Occasional Paper
No.1.

0 See Grant, K. (2013). Navigating a route for protection. Hannover Re
InFocus



iBRRE: (BOES2E, AMEBEINEREEEESRY
WEERIERER. RRA, AFHERKBRINERR EXOR

HESREKEME. BRREERRER " | B
FesitimE T IRAOREE— R RERTHNERTR KIEEM
RIMRR: SUUERRRERDSNMNIEE. BHERRR
—#EMEC—EEHIERS REZRIRE BT,
BIFREIMIERRENEE, BEAFREEMESYES
[REMAMERE, MEEERRIBEGIF.

ERYE: SERMRERTHIAT, AEBERRRERE—
IRERAVTEIEGEIB S E, (M ERBHRSINRERWK. &
REIRIESRISIESBAR. LIBERERBRA: 2 iR
15 5 5ThYSRRD, ERSRERLIF RIS HERLA 5 SETTRIZTRR.
BEBE: EAMBESRINEREESR (BF) =8
FHEE, HEHRBEBE"

\

ATEERE—HEEETRE, BER
RE RS EBEERIASRIENE?

RHPIEBLMTREERNRE, BEREDERRM
BAMSTEEBEEASRBIIRE. BEAGENER SR
B, ERATEE. 5T, ERR/MHTEEIKAIRBIRES
EHEE—EFEES. —1TFR, RREENRIRE B EE
BEASRRE, WS, RULUERSHSBEASRE, f
ynfEETh. EIRHERER. EREREERREL. EENL,
teikEEE, ASRHEEAETRE. BEEMMER

" See Kahneman D, Kneutsch JL, & Thaler RH. (1991) Anomalies: the
endowment effect, loss aversion and status quo bias. J Econ Perspectives, 5(1),
193-20

2 See Kahneman, D. & Tversky, A. (1979). Prospect Theory: An analysis of
Decision under Risk. Economterica 47(2), 263-292.

3 See Simon, H.A. (1956). Rational Choice and the Structure of the
Environment. Psychological Review 63(2): 129-138. Doi:10.1037/h0042769

FLRBEEHENER. TREEENREERINSZ2 R
PR T — LB NI RE EREN R .

TREBEZNITRER

RESIX, BMTLIERISERINERTAEES RIERT
g, X, BEMEMERTES MFRELRE BT
BHISIEEEITR. MM, EFNKREREE (ASIC)
FTEBIIEBERTALRSS (Greg Medcraft) f5H, BRI
REHFADAPUMIREFITER BB A EE INE R
EEPREUREERNER, EEMRABAFINAERE
AR ASIC AILSNMAMEAR R T EERR. Bk, RE
SRMTREIER (FCA) thigh, APMEREMERESME
mEEESICHE, WrIRRILRZSHRER. Bl TITRE
BE, B THRELEERENTEEN, /TEEME
HEFE, IR LUREU SRR EE e .
EEWETHEE, RMTLERTREERRIEMIEEFN
FBEIAR. RS T REEIEE, BRUTRE
BERRIB{ERAT.

WESHRAERE, BAERSEFAEHREIE T,
FRIRETEMES, B, thMHREERESHREMLA
BRORE. RTEWMFIHEIE—E, RAFER TR
REFIERBIABBARNEERE. RAFTEEEHE
PBRVER, LIEEFREsIER. HfihE, £AS HERE
FHEAERO, BMABMEEREREINEREE: ER
AOEREE. WEMERIER. REHTHENEE. EHOEBE
RN ARBHEERRER K. ERTRAKESRE, BB
EYFIRERAPIRYITR. WHEN I TeiR(R R Mt S iFrYE
B, KEmERMIses e iRE SR,

" See Samson, A. (2014) The Behavioural Economics Guide 2014 (with a fore-
word by George Loewenstein and Rory Sutherland) (1st ed.)

> See ASIC. (2015). Increasing use of behavioural economics across its
regulatory business

' See Erta, K., Hunt, S., Iscenko, Z. & Brambley, W. (2013). Applying
behavioural economics at the Financial Conduct Authority, Occasional Paper
No.1. Retrieved from Financial Conduct Authority website

Hannover Re | 3



ERRBRREAAASFERESER R SREN S EE
SECH, OETHERRSETERITRKE 2RIE.,
EEIE B ISELRUE B (RIS AR RT R, RIS

BB D HATERI TR ESIEAIRETE R,

EEBA

Tracy Peterson

Longevity Solutions Manager
Tel. +61 2 8 2462 673
tracy.peterson@hlra.com.au

2FEH

ASIC. (2015). Increasing use of behavioural economics across its
regulatory business. Retrieved from: http:/asic.gov.au/about-
asic/mediacentre/find-a-media-release/2015-releases/15-059mr-
asic-increasing-use-of-behavioural-economics-across-its-
regulatory-business/

Dolan, P., Hallsworth, M., Halpern. D., King, D. & Vlaev. (2010).
Mindspace: Influencing behaviour through public policy. Retrieved
from Cabinet Office, Institute for Government website:
http://www.instituteforgovernment.org.uk/our-work/better-policy-
making/mindspace-behavioural-economics

Erta, K., Hunt, S., Iscenko, Z. & Brambley, W. (2013). Applying
behavioural economics at the Financial Conduct Authority,
Occasional Paper No.1. Retrieved from Financial Conduct Authority
website: https://www.fca.org.uk/static/documents/occasional-
papers/occasional-paper-1.pdf

Grant, K. (2014). Consumer Emotion — Measuring Trust, Value and
Loyalty in  the  Protection Area. Retrieved from:
https://www.hannover-re.com/20913/in-focus-consumer-emotion-

measuring-trust-value-and-loyalty-in-the-protection-arena-2014.pdf

Grant, K. (2013). Navigating a route for protection. Hannover Re
InFocus Retrieved from: https:/www.hannover-re.com/20883/in-
focus-time-and-tide-wait-for-no-man-2013.pdf

Kahneman, D. (2011). Thinking, fast and slow. New York. Farrar,
Straus and Giroux.

Kahneman D, Kneutsch JL, & Thaler RH. (1991) Anomalies: the
endowment effect, loss aversion and status quo bias. J Econ
Perspectives, 5(1), 193-20

Kahneman, D. & Tversky, A. (1979). Prospect Theory: An Analysis of
Decision under Risk. Economterica 47(2), 263-292.

Lin, T.C. W. (2012). ABehavioral Framework for Securities Risk. 34
Seattle University Law Review 325. Retrieved from:
http://ssrn.com/abstract=2040946

National Institute on Aging, National Institutes of Health. (2013).
Psychological Science and Behavioural Economics in the Service of
Public Policy. Retriedved from:
https://www.nia.nih.gov/about/events/2013/white-house-workshop-
psychological-science-and-behavioral-economics-service-public

PwC. (2012) Insurance 2020: Turning change into opportunity.
Retrieved from: www.pwc.com/insurance

Samson, A. (2014) The Behavioural Economics Guide 2014 (with a
foreword by George Loewenstein and Rory Sutherland) (1st ed.).
Retrieved from http://www.behaviouraleconomics.com.

Simon, H.A. (1956). Rational Choice and the Structure of the

Environment. Psychological Review 63(2): 129-138.
D0i:10.1037/h0042769.
£ LinkedIn EEEFHF, BRARRAFAUSIRE 2R & M.

The information provided in this document does in no way whatsoever
constitute legal, accounting, tax or other professional advice. While Hannover
Rick SE has endeavoured to include in this document information it believes
to be reliable, complete and up-to-date, the company does not make any
representation or warranty, express or implied, as to the accuracy,
completeness or updated status of such information. Therefore, in no case
whatsoever will Hannover Rick SE and its affiliated companies or directors,
officers or employees be liable to anyone for any decision made or action
taken in conjunction with the information in this document or for any related
damages.

© Hannover Rick SE. All rights reserved. Hannover Re is the registered
service mark of Hannover Riick SE

www.hannover-re.com


https://www.fca.org.uk/static/documents/occasional-papers/occasional-paper-1.pdf
https://www.fca.org.uk/static/documents/occasional-papers/occasional-paper-1.pdf
https://www.linkedin.com/company/hannover-re/

