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Save time, Ask an Underwriter                                                                       

Ascent’s new communication tool offers direct access to our 

underwriters so that you can receive quick responses to 

your challenging questions.  

Most submissions receive a response within four hours. Just 

complete the “Ask an Underwriter” form in Ascent. There are 

no required fields so you can include as much or as little 

information as you want.  

We are here to support you with the various case scenarios 

that you may encounter from your producers. We can be 

your sounding board for everything from producer phone 

calls and e-mails to quick quotes and formal submissions.  

About Ascent 

Ascent, Hannover Re’s global guide for life underwriting, is 

designed for all levels of life underwriters. The 

comprehensive, web-based platform is frequently updated 

and its intuitive navigation supports underwriter efficiency 

with a rating in just two clicks. Topic specific sections cover 

a variety of unique content. Ascent includes information and 

ratings suggestions for more than 500 medical conditions. 

Additional sections highlight non-medical, financial and 

international information to further aid underwriters in their 

evaluation of risk. Ascent’s medical and financial calculators 

can be used to compute debits for a number of medical 

impairments as well as a variety of additional underwriting 

scenarios. 

Use “Ask an Underwriter” for inquiries and 

questions related to: 

Capacity 

Medical 

Nonmedical  

Financial  

International 

 

 

 

For more information on Ascent contact: 

  

Susan Mayer, FALU, FLMI 

AVP, Underwriting 

 

Hannover Life Reassurance 

Company of America 

Tel. (720) 279-5092 

susan.mayer@hlramerica.com 

 

 

 

 

Easy access to your Hannover Re Underwriters 

Introducing Ask an Underwriter 


